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Introduction

It takes time, expertise, courage, and know-how. Between offering the best possible services, 

keeping your employees organized and happy, and attracting new customers— you’ve got 

your hands full. Sometimes you get so swamped there’s barely any time left to truly grow your 

business. And let’s be honest… you didn’t open this business to be a “marketer.”. This is where 

glumobilemedia comes in. 

glumobilemedia is here to be more than just an add-on piece of technology. glumobilemedia 

is a marketing solution that’s here to help small businesses not only increase their bottom line 

(which is incredibly important!) but also help to generate positive online reviews and encourage 

current clients to refer their friends and family. 

In this guide, we’ll help your learn more about glumobilemedia based on how you’re looking to 

grow your business. 

You’ve probably got a ton of questions on whether or not glumobilemedia could be a good fit 

for your business, and we’ll try our best to answer them in this buyer’s guide. Remember, while 

we may not be able to address all your questions, you can always check our product out for 

yourself with  our  9 day trial or email us at glu@glumobilemedia.co

Running a business, whether it’s large
or small, is no walk in the park.

http://www.glumobilemedia.co/pricing
mailto:glu@glumobilemedia.co
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How glumobilemedia Works

Before we get started, maybe we should explain exactly what we 

mean when we say we’re an automated marketing solution. In 

short, once you’ve gone through our 5-minute set-up (yep, it’s 

that fast!), glumobilemedia connects to your existing appointment 

book or management software and automatically finds openings 

in your schedule and fills them with targeted email and text 

marketing campaigns, all crafted to fit your individual local service 

business. 

By connecting to your current business management software, 

glumobilemedia will be able to read through your appointment 

book and create tailored marketing campaigns that are sent to 

the right customer at the right time. Yep, there’s no need to be a 

Marketer for your small business -- we know how you don’t really 

have the time for that.

glumobilemedia
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GOAL 1:
Fill Open Appointments 

The Challenge

One of the biggest challenges a local business owner 

has to face every now and again is the need to fill in 

open appointments, whether there’s a wave of slow 

days or last minute openings. Between dealing with 

tough seasons or just a historically slow time for your 

business, the open slots in your appointment book are 

rarely a welcome sight. 

Besides spending a fortune on traditional marketing 

tactics that may or may not work, you’re sinking your 

dollars into idle employees and products that just aren’t 

getting sold. Slow days are an inevitable reality for all 

businesses. 
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GOAL 1:
Fill Open Appointments 

The Solution

glumobilemedia’s automated marketing solution helps to combat the slow days that plague many small businesses. glumobilemedia fills 

open appointments with highly targeted text marketing campaigns, delivered to the right customer at the right time. By syncing up with 

your existing appointment scheduling system, glumobilemedia automatically targets the right customers to:

Fill Last Minute Openings and Slow Days: Get rid of those pesky last minute openings and combat your slow days with targeted text 

campaigns, enticing your clients to book with specials and promotions, that you control. 

Send Limited Time Specials: Create a sense of urgency with custom promotions and specials that must be redeemed within a short 

period of time. Don’t worry, your entire contact list won’t be blasted out. Each text message is trickled out to select clients that have already 

expressed interest or are likely to be interested in these types of offers. 

Promote Packages and Memberships: Through a series of personalized drip campaigns tailored to the needs of your 

customers,glumobilemedia will encourage them to purchase your packages and memberships. Only those who haven’t signed up will receive 

these messages. 

Rapid Bookings: Launch quick promotions using glumobilemedia’s Rapid bookings feature, the fastest solution for fighting lulls in your 

schedule, letting your customers know about new services or classes, or anything at all. Rapid Bookings campaigns can be fully customizable 

and can be sent through text message. 
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glumobilemedia pro tip:

Marketing has expanded beyond the traditional use of email marketing. Today, the savviest business owners are turning to the newest, 

most effective form of communication, text message marketing. The open rate of texts (SMS) is 98% compared with 22% when it comes 

to simple email marketing. You’ll be able to reach your clients straight at the place they’re constantly checking —their smart phone. 

glumobilemedia will provide you with your very own trackable phone number to display on your website and online directories, and will 

automatically be forwarded to your normal business line.
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GOAL 2:
Keep Customers  
Coming Back

The Challenge

For many local, service-based businesses, encouraging repeat 

business has always been a struggle. While spending the bulk of 

their energy on attracting new customers, businesses lose out 

on the massive opportunity that lies in their existing customer 

base. With so much time and money going toward driving new 

customer acquisition, it’s hard to believe that 60% of those very 

people won’t ever set foot inside your business again. That’s just 

the tip of this disappointing iceberg: 

•   It costs 6-7 times more to acquire a new customers than 

it does to retain an existing customer. With an existing 

customer, you’re saving on time, wasted efforts, and 

marketing dollars. 

•   Your existing customers spend 67% more than your new 

ones. 

•   If you’re only bringing in new customers, you’re stunting the 

growth of your business by up to 50%.
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GOAL 2:
Keep Customers Coming Back

The Solution

We’ve made the task of keeping your new and existing customers coming back to your business as effortless as possible. With glumobilemedia, 

you’ll be able to automate your communication with your customers, taking all the time-consuming work away from you. With these tools, 

you’ll be able to:

Decrease No-Shows: Your customers will be reminded about their appointment with automated text reminders, effectively decreasing your 

no-shows and last minute cancellations. 

Bring Back Lost Customers: Ever get the feeling that some of your old customers haven’t returned back to your business in quite some 

time? Rescue your lost customers through targeted promotions sent to customers that haven’t re-booked in a while. 

Remind Customer to Book Again: Send out personalized messages to your customers and remind them to book again with you. Don’t 

worry, there will be no heavy lifting on your part. glumobilemedia knows exactly when to remind your clients to book again by analyzing their 

past booking patterns and automatically send them a message to easily allow them to book another appointment.
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GOAL 3:
Engage with Customers and 
Build Stronger Relationships

The Challenge

Your customers are your number one priority, and a big 

challenge that many small businesses face is knowing 

how to engage with them, effectively and easily. When it 

comes to running a business, engaging with customers 

is incredibly important, especially if you’re looking to 

increase your customer loyalty. 

From increasing your referrals to gaining better reviews 

online, there are various benefits to engaging the 

customers at your business. With 92% of consumers 

believing recommendations from friends and family 

over all forms of advertising, it’s no wonder that 

businesses are scrambling to earn greater loyalty and 

referrals.
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GOAL 3:
Engage with Customers and 
Build Stronger Relationships

The Solution

By syncing with your appointment book or management 

software, glumobilemedia is able to easily automate 

engagement with your customers. glumobilemedia helps 

you engage with your customers in three different ways: 

Feedback: The greater the referrals a business gets, 

the greater the sales. glumobilemedia’s intelligent 

tools work to send automated feedback requests 

via email and text to clients after each visit. Always 

personalizable, glumobilemedia empowers businesses 

to follow up based on client’s response. 

Worried about negative feedback? Capture all negative 

feedback quickly and privately so you’re able to 

take action and prevent the loss of a client, all while 

protecting your business from  negative word of 

mouth.
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GOAL 3:
Engage with Customers and Build Stronger Relationships

The Solution

Reviews: Boost your online reviews and reputation through the use of your customer feedback. glumobilemedia identifies your “promoters” 

that are mostly likely to leave a positive review for your business and captures those reviews, all automatically, and all without any extra work 

from you. 

Referrals: Encourage your existing customer base to refer their friends and family and spread the word about your business. After a recent 

visit, glumobilemedia automatically promotes your referral programs by sending out email and text messages. Clients will be able to share your 

new client offers with their friends through email, text, Facebook or Twitter. 
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glumobilemedia pro tip:

With the recent release of Glumobilemedia’s Verified Reviews Widget, you’ll be able to display your best

reviews straight onto your website. All you’ll have to do is add a simple code, provided by glumobilemedia,  

to your website and you’ll see your reviews populate, automatically.
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Conclusion

Ready to take control of your business? 

Now that you’ve had a chance to get to know glumobilemedia a little better, what are you waiting 

for? We understand that you might not be ready for a complete investment, and we hear you! 

How about trying out our 9 day trial? You’ll have full functionality and be able to take advantage 

of all glumobilemedia has to offer to help your grow your business --  

just remember to turn it on!

Start 9 day trial

http://www.glumobilemedia.co/pricing
http://www.glumobilemedia.co/pricing

